a DOQS Maintenance Contract

(Licensed and Insured Service Contractor)

This contract for equipment maintenance services between (hereafter referred to as

Client) and Dekk’t Out Quilting Supply, (hereafter referred to as Contractor) is made and entered into on (date)
MM/DD/YYYY.

Client owns or has legal control of long arm quilting machine, frame and equipment, specified and described in the
List of Equipment attached and hereby incorporated into this contract by reference.

Client desires that the long arm quilting machine & frame equipment be maintained in good working order. Such
maintenance service is to include annual home visit for machine & frame cleaning, maintenance, and inspection of
all parts.

The Client will also have unlimited access by phone, fax or e-mail with the Contractor to discuss any problems relat-
ing to the service, maintenance, or repair of their long arm quilting machine, frame and equipment.

Contractor is licensed, certified and insured to be in the business of providing equipment maintenance services, and
hereby undertakes to provide the following maintenance services to Client:

1. All of the Equipment listed shall be inspected and serviced on an annual basis, as prescribed in the owner’s main-
tenance manual published by the manufacturer of each piece of Equipment.

2. Contractor shall ensure that all services provided under the terms of this contract are performed by persons
trained and certified as proficient in the provision of the services provided by an accredited school or manufac-
turer’s training program.

3. Contractor represents and warrants that all personnel provided by Contractor to do work on Client’s equipment
are legally eligible to work in the United States of America; and that Contractor complies with all applicable federal
and state wage and employment laws, and with all other applicable laws and regulations pertaining to the services
provided to Client. Evidence of Liability Insurance is available upon request.

In consideration of services provided by Contractor, the Client agrees as follows:

1. To pay to Contractor the annual sum of $300 for the duration of this contract, this amount is due at the inception
of the contract.

2. To pay to Contractor additional repair costs performed by Contractor for said repair in the event a repair or parts
replacement would be necessary to fix the machine/frame and equipment.

3. To purchase from Contractor such parts, supplies, and other materials as may be necessary and reasonable in or-
der to maintain the Equipment in good working order. It is understood that the success and satisfactory perform-
ance of any maintenance service or repair performed by Contractor depends upon the quality of materials used.



Therefore, Client shall be fully responsible for any failure or dissatisfaction arising from any service or repair that is
done using materials not purchased from or specified by Contractor.

Invoices for repair fees, itemizing all goods and services billed, shall be submitted by Contractor to Client upon com-
pletion of repair. Client shall pay each invoice when presented.

This contract shall expire on the anniversary date of this contract, at which time the parties may extend it by agree-

ment in writing.

Any dispute or cause of legal action that may arise from either party’s performance under this Contract shall be gov-
erned by the laws of the State of and applicable federal law. Any litigation arising from this Con-
tract shall be filed and tried in the Contractor’s local jurisdiction.

Both parties whose signatures appear below hereby warrant that they are fully authorized and entitled to enter into
this agreement, and do so agree on the dates written below by affixing their signatures below.

Signature Signature
Print Name: %2

Dekk’t Out Quilting Supply
Address: Printed Name: Steven Dekker
City, ST, ZIP e-mail: dekkt.out@gmail.com
Phone: Phone: 419-345-7006
e-mail: FAX: 850-665-4919

Payment option: MC / VISA / DIS-
COVER/ by personal check

Equipment Information:

Year, Make, Model of Long Arm Machine and Frame include Serial #:

Any up-dates and/or Add-ons to your machine & frame since purchase (i.e. robotics)

How long have you owned your machine and frame?

How did you acquire your equipment? Circle one:

Factory Dealer Used Machine Other




Fax Cover Letter:

Name :

Address:

Phone:

DATE:

No. of pages including this cover sheet:

Attached is a signed Maintenance Agreement. I have completed all information
including the payment option and understand this contract is not binding until

the payment is received and signatures of both parties are secured.
Fax your completed form to:
q& Dekk’t Out Quilting Supply,
Attn: Steve
Fax #(850)665-4919
We will contact you for payment remittance if you choose MC/VISA/DISCOVER

Or mail signed copy of contract along with a check to:

Dekk’t Out Quilting Supply, 4622 W. Bushnell Rd., Milton, FL 32583




